Tips and complaints about seri-

Complaints Office

For Asylum Accommodation

ous problems concerning accom-
modation and related services
provided to refugees in Cologne
are addressed by the indepen-
dent Office of the Ombudsperson

for Refugees in Cologne.

For technical issues, please contact the
accommodation provider or the City of
Cologne government.

Violence? %\_J

Discrimination?

@ Sexual
assault?
Ombudsstelle S\ S
fiir Fliichtlinge in KéIn Offence against
/ human dignity?

Ombudsstelle fiir Fliichtlinge in KéIn
Neue Maastrichter Str. 12-14 (back courtyard)
50672 Kdln

Tel.: 0221/ 168 652 07 u. 168 652 08
Fax: 0221/168 652 09

Ombudspersons

Regular business hours:

Thomas Zitzmann Darja Wartenpfuhl Melissa Bommert
Mon, Tues, Thurs, Fri 9:00 AM — 12:00 midday .
Wed 10:00 AM — 12:00 midday Mobile (in urgent cases only!): E E
Thomas Zitzmann 0160 778 06 69 . -
info@ombudsstelle.koeln Darja Wartenpfuhl 017189099 82

http://www.ombudsstelle.koeln Melissa Bommert 01525 418 10 64 E




